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Executive Summary

An application focuses on monitoring business transactions that flow through diverse systems in a
distributed environment . It provides context-specific information such as point of error, originating
system or component, time, message payload etc that reduce the triage time. Identified 3 user
groups involved and the proposed wireframe is intended for “Help Desk” group and for 4 main tasks
such as Dashboard, Search, Transactions, Track & Trace, Event Details.

Scope of the IA assighment

* The 3 user groups involved are:
* Help Desk
* Operations Manager
* CXO

* The proposed IA and wireframe is intended for “Help Desk” user group

* mainly prepared for 5 Tasks viz:
* Dashboard (Homepage)
* Search

Transactions

Track &Trace

Event Details
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Dashboard page

* Designed “Search” navigation to access information of different categories in less number of clicks

* Implemented Logged in user’s credential clearly to substantiate the credibility of application

* Intelligent use of real estate by analyzing the content and provided a crisp navigation in Tab structure
* Presented dashboards in web 2.0 style to allow helpdesk persona perform effectively
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Transactions page with Search

* Designed “Advanced Search” form with auto-populate textboxes to minimize user’s input

* Transactions Grid is organized, grouped and designed to provide all necessary details to track & trace
an incident, which is a separate page in the current application.
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Event Details page

* The details of a specific event are shown in popup to be more linked and appropriate, instead of
taking to other page as in current application

* Contents like details, notes, logs and resolution steps are clearly organized, segmented and shown
with proper message title and transaction ID
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Transaction Sequence Feature

* The sequence shows all stages, instead of showing one as in the current application
* The stages are clearly distinguished with

* prominent and dull colors

* help labels
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