Extranets / Intranets for Sports Org & world cup 2010

Prepared by Ansari S H, UXM, MahindraSatyam

Extranet - Intranet is a Content Management System hosting contents for Intranet and Extranet Users. The end users will be a
very diverse group that includes internal FIFA staff, local organizing committee staff, commercial affiliates, service providers,
member associations, referees, medical professionals, broadcasters, and media. Registered users only can access the contents.

JAD Discussion
User Profiles

Paper Prototypes
Wireframes
Develop Ul Screens

Handled a team of 2 members to provide HTML templates to the development team

Validation of Templates against W3C XHTML compliance




UX Lead: Extranets / Intranets

Example Scenarios from 2 Applications

Project Reporting Tool:

Project Reporting tool is a comprehensive extranet site which enables administrators of the site to create various reports pertaining
to various sports events that is organized and assigned them to users located at different geographical locations. These reports are
in the form of questions which an end user needs to fill and submit. By consolidating all the reports, administrators keep themselves
about the latest news, issues etc about all the event location. Additional functionalities include an advanced search to consolidate all
the reports.

Media Ticketing Tool:

Media ticketing is one of the sophisticated application in Extranets/Intranets, this ticketing system was developed to facilitate the
media users to raise a request for media tickets to attend the matches according to their Supplemental Accreditation Device (SAD)
such as Press Tribune, Photo Tribune, Photo Pitch, Press Conference and Parking Pass etc.
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UX Lead: Project Reporting Tool

Task Flow:

The application has left tree structure and right content portion. As the content is huge, the business team decided to increase the
content area. They want us to replace the left panel tree with other way but with same task goal.

We implemented with dropdown, which will appear in all pages at top and helps user to achieve their task.

search Reporis
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Referee Referee Report 09-06-2006 [iad
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« Simplified Task Flow
* No iFrame constraints
* More conent space

© <> Mahindra Satyam



UX Lead: Media Ticketing Tool

Task Flow:

The application has a feauture of showing deafulted list of no-shows to the match. As the users are segmented to very basic IT
knowledge, the penalty charged should be very easily visible. Hence the rows are clearly marked and is changeable with primary

colours,as the card option is selected.

Media Channel Home Manage Competitions Manage TADS info Ticket Appi Manage App! Media List

Fields marked in Yellow are mandatory

Competition [select ¥
Accred. Org. (Optional) ——— »
Accred. Org. Country (Optional) ‘ Select V‘
Record 1 to 20 of 335 « < Pagelt |of17 > » Records per page [3 |
National Broadcasting Corporation (United Kingdom) SETT™ ® Red O None
‘Name | Accred. ID | Accred. Function | Match Date Venue | Teams
(CROMIE, Tim | 2458 | Media Reporter 12/01/2009 Johannesberg 3 ffgr;i;’;‘fs%::f;' ((;;):‘gg{
~TOM, Graig 3684 Publisher | 16/01/2009 | Venue 2 1= China vs South Africaﬂ(rlo:op)
Fox Sports (South Africa) @ Show Histo * vellow @7 " None - >
!lame 4!7:5!“.10 Accred. Function Match Date ","“',‘,, - il',:fnf -
o |7219 | photographer | 12/0/200 | sohamesbers |- gt Tl (levoo)
VICTOR, Joseph | 9024 | Content Editor | 18/01/2009 | Cape Tovm | - Albania vs Algeria (16:00)

ESPN Star Sports (South Africa) © showdistory @EEIM © Red ®None

Name  Accred. ID Accred. Function ~ Match Date  Venue Teams
- Germany vs Brazil (10:00)

,MICHEL' Wood | 4679 | Ph?tographer | 12/01/2009 Johavnesberg | - Argentina vs Ttaly (18:00)
CALLY, Jenifer 6735 Content Editor 18/01/2009 Cape Town - Albania vs Algeria (10:00)
Record 1 to 20 of 335 « < Pagelt |of17 > » Records per page 3|

- All times are local venue time.

FIFA Partners

) SONY VISA

Non-mandatory fields are
shown with hint “Optional”

Penalty info is clearly shown in
primary colors, as the colour-card
has been selected
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UX Lead: Library Functionality Usability Review

The application has a Library feauture, which is built-in episerver(CMS tool) module. As UX Consultant, we customized to best possible
ways by starting with an Usbaility Review (very high-level review, not actual heuristic). Attached are few screenshots.

Upload a single file

The user selects the file
from his local system
and clicks on “Submit.

“This action closes the
pop up windou.

This leaves a question
in the users mind if the
action performed is
correct

Current Ul: This
experience is dissimilar
from the proposed Library
solution by UXM

Add file Pop up
Lo ]

[ —
Chaase s s -

Gommant

The user sees this
screen after clicking
the Submit button.

et | oo ] The upload multiple
files text is a link. This
is not apparent.
There is no visual
indication if the file has
uploaded or uploading
etc

Solution:
The system should display a progress bar
and inform the user if the upload is

Proposed Ul:

This option brings up done or in progress or disconnected.
(poirie O] .
@) €ror / Warning Messages come here the user’s system This would help the user to perform the
explorer. Its easy to necessary action thereon
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. 2 & @ @ » B om 9 ®
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@rolderve g o =Y <
olution:
Dchedeout check in Eversiontist By Accass Aights .
e The system should display a progress bar
& FiEa admin © Foldar successfully crasted (Applicabl to *Ranarma® and *Dalata® actions) and inform the user if the upload is
[ERSp— done or in progress or disconnected.
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e This would help the user to perform the
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@ @ 17 Solution
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UX Lead: Calendar Wireframes

Re-Engineered Wireframe from phase 1 — phase 2

Phase 1
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Home  Newsroom  Teumaments & Events Calendar Library AddressBock FAQ Search Contacts

CEZTEEEEEEEE Calendar

« april 2008 »
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[E) Today g Add Event «  Wednesday 09 April 2008 »

Al Times in GMT+1:00

All Day Meeting (GMT+4.30 Hrs)
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My FIFA Sites
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My Admin Pages

User Management

User Approval / Search
Add New User

User Maintenance

Group Search

Group Attribute Maint.
Organisation search
Organisation Maintenance

My Settings
Change Password
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03:00

Fress Conference (SALGC) with Dr. Khoza and Dr. Jardasn of the 2010 OC and Jéréme Valcke of FIFA ( 15:00 GHT
+2:00)
P
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12100
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Phase 2 wireframe

Calendar - Day View

FIFA" EXTRANET

*Tnﬂay F¥create event *Expnn to excel

Calendar All times are currently sefio time, please click here to convert to your time zone
"All times are currently set to your time zone. please click here to convert to local time
‘ Day | Week ‘ Month ‘ Year | Agenda
<< Monday 19 January 2009 >>
Time Location Title
All Day Dubai FIFA Beach Soccer World Cup Dubai 2009 * * * *
19.Jan 10:00 Zurich FIFA Title title comes here followed by icons * *
-20.Jan 23:00
15:30 FIFA Title title comes here followed by icons *
15:30 Zurich FIFA Title title comes here followed by icons
<< Prev' Next =>
SATYAM
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UX Lead: Calendar Wireframes (Contd...)

Re-Engineered Wireframe from phase 1 — phase 2

Phase 1 Phase 2 wireframe

come, Jason Anderson | Logout
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() Today " Add Evant « [spri v 2008 ¥ » Al Times in GMT+1:00

Sunday Monday Tuesday Wednesday Thursday Friday Saturday Deadines FTocay Fecreate event  FEexport to excel
N O Sl e B\ 3l i Ef Calendar All times are currently setio local time, please click here to convert to your time zone

*AII times are currently set to your time zone, please click here to convert to local time
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Date Time Location Title

More »

- 3+ 14+ 15+ 16+ 17 | 13 3 19
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User Management + 20 + 21+ 22|+ 23|+ 24 + 25 + 26 Fri 12 January

Al Day Zurich FIFA Title title comes here followed by icons * *

User Appraval / Search

Group Search
Group Atiribute Maint. Sun 23 Janual
Organisation Search B Far Ep E 20|+ T T 2 ry 15:30
Grganisation Maintenance

Cologne FIFA Title title comes here followed by icons Fe o3

My Personal Pages

My Settings
Change Password
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<< Prev' Next >>
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Thank you!



