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A user-friendly Intranet Application contributing to the 
cost optimization of an Organization 



IT Service Desk 

Ansari S H, CUA    Lead User Experience 

2 

IT Service Desk application is for the internal use of MSat. 

This application aids the associates to log the issues/queries 

or service request (called Ticket).  

 

The Problem identified with the application that the 

average time taken for an associate to log a single ticket is 

3 minutes (2-4 mins).  

 

Analyzing the number of tickets raised by an associate 

during a month, it is clearly deduced that it affects the 

productivity of the associate and cost of the associate, 

which in turn saves a considerable huge amount to an 

Organization. 

Executive Summary 
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